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TECHNICAL QUESTIONS:

Can I add the library to the Kontakt  library browser window?
Only for CineBrass, Hollywoodwinds and VOXOS. Those are licensed for the free NI Kontakt Player. Just 
click the “add library” button and select the folder. All other libraries, you have to load manually via the 
“files” tab.

I am having an error extracting the remaining parts of the RAR archives?
Our libraries are often shipped in multiple bits called “RAR” files. This is to aid in the download process. 
Once the library is downloaded, you just extract “Part 1! and the remaining parts will be automatically 
extracted. YOU DO NOT NEED TO EXTRACT THE REMAINING PARTS. THIS WILL CREATE 
DUPLICATE FOLDERS AND CAUSE CONFUSION. The excellent Mac software we used to compress 
the archive is “RarMachine” (http://www.candyware.net/RarMachine.html) it is only $8 and comes with a 
trial demo (enough to extract the library).  A good alternative for PC users is WinZip.  Often an error 
message presented by the native rar extractor will be solved by these two excellent softwares.

Kontakt keeps asking me where to find the audio files, what do I do?
Kontakt keeps track of the specific locations where your kontakt patches and linked audio files for these 
patches are located.  If you move these files, say, while re-organzing your hard drive, Kontakt may present 
you an error message asking to “Please Locate the Audio Files”.  You can manually browse for the files by 
folder and then save the patch, which will solve this issue.  If you move the complete sample library folder, 
with internal hierarchy preserved, you will not receive this message (unless you have customized the 
patches).  For any products with installers the location information will be entered into the patches at the 
time of installation (following a prompt from the installer application allowing you to customize the 
location).

Are your libraries compatible with Kontakt 4?
Yes, all of our libraries have been tested up to the latest version of Kontakt 4.

What is your user agreement?
READ IT HERE

http://www.candyware.net/RarMachine.html
http://www.candyware.net/RarMachine.html
http://cinesamples.com/mint/pepper/orderedlist/downloads/download.php?file=http%3A//www.cinesamples.com/manuals/EULA_7-19-10.pdf
http://cinesamples.com/mint/pepper/orderedlist/downloads/download.php?file=http%3A//www.cinesamples.com/manuals/EULA_7-19-10.pdf

